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Tinh hinh tri6n khai thgc hiQn c6c nQi dung theo

Nghi quy5t 36aa[Q-Cr ngay u)rcnots cfra Chinh phfr

Thgc hien Cdng ven sO ZAqA1SNV-CCHC ngiy 27ll\l2ol7 c:0ra S& NQi v1r

tinh vA viQc ri so6t, b6o c6o ti6n itQ tri6n khai Nghi quyi5t 36aAfQ-CP quy III ndm

r. xfr euA rHUc HrpN:
1. C6ng tig ban hirnh vin bin tri6n khai thgc hiQn:

Thgc hiQn Nghi, Cr'rytit 36aAlq:gP ngiy l4ll\/2015 cria Chinh phfi vO Chinh
phri dign tri.vd Quy6t illnh sd 1819/QD-TTg nqiy 2611012015 cria Thri tudrng

Chfnh pht vC Ph6 duyQt Chuong trinh qutic gia'v6 ung dUng c6ng nghe thdng tin
trong hopt itQng cria co quan nhd nu6c giai do4n 2016 - 2020, UBND huyQn dE ,:an

hanh K6 hopch s6 2014(H-UBND ngey 271t012015 vC img dung c6ng nghQ tht)ng
tin cta co quAn nhi nudc giai doan 2016 - 2020; it6ng thdi, i6 chrlc triiSn khaj cac

nQi dung theo Nghi quy6t s6 36-NQ/TW ngay Ul7l20l4 cira B0 Chinh tri kh6a XI
,A "EAy *anh une dung, ph6t tri6n c6ng nghe th6ng tin ct6p img y6u cdu ph6t tri6n
biin vimg vn hQi nhap qu6c t6".

2. COng tic th6ng tin, tuy6n truydn:
- NhSm tdng culng cdng t6c th6ng tin, tuy6n truydn, tpo cdn cri trirSn khai

thUc hien vigc rmg dUng c6ng nghe th6ng tin phgc vg hopt dQng cria Chinh quy6g
iliQn tri t4i don vi, ngiy 181412017, ,uB\D huyQn dd ban hanh COng vdn sd

I I6TAJBND-NC v6 viQc triiSn khai tiiSp nhfln hd so, thri tpc henh chinh vi img
dung phan mem mQt cria Egov trong viQc gi6i quyiSt thir tgc henh chinh, trong d6,
tl6 y6u cAu Thri truong c6c co guffi, don vi th6ng b6o d6n c6c td chirc, c6 nhdn nQp

hd so tr.uc tiiSp tao B0 phan titip nh4n vi traki5t qui huygn tl6 duqc huong d,drt ue
gi6i quytit, ddng thdi, thanh lpp Ban bi6n tAp cdng th6ng tin dign tt huygn. Ki5t quA

Ban bi6n tdp tham muu UBND huyQn ddng 3561474 tin, bdi vi hon 368 hinh nnh;
chinh sria, cQp nhdt 2S video vd ph6i hgp vdi c6c co quan- tri ldi ykitin cta ngudi
ddn dugc dlng tii tr6n c6c chuydn muc cria Website. Tir dAu ndm d6n nay sti luqng
ngudi truy cfp vdo Website 164.846 tr}n 2,1 triQu luqt ngudi truy cfp. Th6ng tin

.vd dfr liQu cria Website dugc thudrng xuy6n st dpng ldm tdi ligu tham khio, tii liQu
phUc vp cho 

"grg 
t6c nghiQp v1r c:iia cdc co qua.n, dqn ui vi phgc vp cho nhu ciu

ngudi dan. PhOi hgp v6i S& Th6ng tin truyAn thi,ng vd giao diQn website, cung c6p
thri tpc hanh chinh mric dQ 2 phpc 4r ngudi dAn vi doanh nghiQp, ti6n t6i thyc hiQn
dich vg c6ng mirc dQ 3 theo quy dinh cria UBND tinh.

3. K6t qui thgc hiQn viQc ti'ng dgng cdng nghe thdng tin phgc vg ho4t
tlQng cfra Chinh quy6n tliQn tir t4i don vi:



- Titip tpc tri6n k*rai img dUng hQp thu diQn tu @dongnai.gov.vn vd phdn
mdm I-Office trong trao d6i vin bin tr6n m6i trudrng m?nB, c6c co quan, dcrn v!,
dia phuong iI6 tri6n khai drin^r* 

9?, 
.,6rg 

:1,i.,. 
vi6n chrlc thuQc don vi sri dgng

phan mArntrong gi6i quy6t c6ng viQc, hpn chiS gui vir nhfn vdn b6n eidy. KiSt qui
tinh d6n cu6i Quf II n6m 2017, c6 13.5 co quan, iton vi v6i 1.250 cdn bQ, cdng

diQn tt @dongnai.gov.vn; 62
phan m6m I-Office trong gi6i

- Tritin kfiai m6 hinh hQi nghitr.uc tuy6n tr6n dia ban huyQq d6m b6o phu hqrp

v6i diOu kiQn co qd he tdng rmgdpng c6ng nghe th6ng tin, g6p phan titit kiQm kinh
phi trong viQc tri6n krai hQ th6ng, ndng cao ch6t lugng {mg dgng c6ng nghe th6ng
tin vdo !o4t {Qne quan t}, nhe nu6c; UBND tryQn ve tri€n khai rn6 hinh hQi nghi

. tryc tuy6n. K6t qu6 girip cho c6n bQ, b6ng chirc, vi6n chirc cta cfuc co q'uan, don vi,
\ UBND c6c xd, thi tr6n tr6n d[a ban huyQn giaffr thdi gian di lai trong c6c cuQc hgp

t4i Trp sd UBND huyQn, tpo,n6n mQt quy trinh ldm viQc hiQu qu6 vd khoa hgc.

- Tii5p tpc t6 chric ki6m li":a, giirr s6t viQc ch6p henh gid giSc ldm viQc cria
c6ng chfc tai BQ phan mQt ctra UBND cdc xd thi tr6n th6ng qua hQ th6ng Camera
gi6m s6t t4i Phong NQi vu.

- Tii5p tpc tritin khai sti h6a c6,c'ven ban, tai liQu luu trfr it6 phgc vp viQc tra
cr?u, tim ki6m yd xtr lf th6ng tin qua m?ng.

- Nhfun t4o sy thuQn tiQn cho cdc co guffi, don vi, UBND cdc xd,, thi tr6n
trong viQc thdng tin vA c6c vdn ban mang tinh ch6t khan c6p, UBND huyQn dE thyc
hien ktit n5i chric ndng nhen tin tg dQng SMS tr6n phAn *6* I-Office, c6c v[n b6n
mang tfnh khAn c6p sE dugc nhen tih tryc titip vdo tliQn thopi c6 nh6n cria Thtr truong

'tta.
cda co quan, dgn ui, Cht tich UBND cdc xd, thi tren dO cap nhAt, chi dpo, gi6i quy6t
c6ng viQc kip thoi.

chfc, vi6n chirc tr6n dia ban huyen str dpng hQp thu
co quan, clon v[ v6i 1.100 tei khoan c6 nhdn sri dUng

A.quyet cong vl9c.

- De c6p chimg thu s6 cho l6nh d4o 13 phong ban vd 08 clcrn vi sU nghiQp vd
Cht tich 15 x5, thi tr6n, Tdng sti chfmg thu sti dugc c6p ld 25 donvi,42 cf nhdn
chimg thg si5 vd duo. c So Thdng tin vi Truydn thdng tinh tO chric t4p hu6n vdo
ngey 071712017 vi ngiy l0l7l20l7 tai tinh.

- ViQc 6p dpng v6n phdng diQn tri (I-Office) hay phAn mAm mQt cta Egov,\,,
k6t hqp v6i viQc 6p dpng hQ th6ng quin lf chdt lugng tai UBND huyQn tld gop
pha" ki6m soSt c6c qu6 trinh xt l), c6ng viQc vd ki6m so6t hO so; dya vdo viQc theo
d6i xti ly tr6n he th6ng diQn tt. Tao thufln tiQn cho ngudi ddn theo ddi, xtr l1i h6 so,
giirp can bQ theo ddi, kiiim so6t dugc thoi gian xri ly trong viQc gi6i qrytit tht tpc
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henh chinh, gi6m thi6u hO so xt ly, giii quytit tr6 han.

II. PHUOT.{G HUOTIG, NQI DUNb.TRIfN KHAI TRONG THOI
GIAN T6I:

1. DAy mqnh img dqng c6ng nghg th6ng tin vdo 
"9rg 

tric quan lf, tli6u hanh
vi thgc thi nhi6m vp, c6ng vp, gi6i quy6t c6ng viQc cho t6 chtc, c6ng ddn.

Z.Ti€ip tpc tri6n khai thgc hiQn chuong trinh, ki5 hoach, citc vdn ban chi d4o
cria UBND iirh, SO NQi vu 'rrC tfrgc hiQn c6ng tdc citi c6ch hinh chinh Ae aam UAo

dirng 19 trinh nQi dung kti hoach cii c6ch hanh chinh ndm20l7 dA ra.

3. Tdng cudrng cdng t6c th6ng tin, tuy6n truydn v6 cii c6ch hanh chinh bdng
ntriing nQi dung, hinh thric phtr hqp, nh6t ld trOn hQ th6ng truyAn thanh g6p phdn
girip crin b6, c6ng chttc, vi6n chric vi ngudi dan nhAn thirc 16 hcrn y nghia, mgc
dich, nQi dung v0 cii c6ch hanh chinh vi cr)ng tham gia vdo c6ng tic chi c6ch lrinh
chfnh tr6n dia ban huyQn.

4. PhOi hqp v6i So Th6ng tin vd Truydn th6ng, Vi6n th6ng DOng Nai ndng
,u',

c6p duong truydn sO liQu chuy6n drn g AC Aap img dugc c6c phdn mAm img dpng
dung chung vi dich vq c6ng tryc tuy6n c6p huyQn, c6p xd m,i. AO 3; Tri6n khai
chimg thu si5 trong co qual nhd nu6c trong viQc x6c thgc v5n ban diQn tt tr6nphdn

-Cry quan ly ven ban - di6u hanh c6ng viQc vd phAn mdm mQt cria diQn tt di giei
quyiSt hd so hanh chinh cho ngudi d6n vd {oanh nghiQq. De"b k;i chrmg thu s5 cho
c6c t6 chirc vd rd so6t bO sung, sta d6i, tt6 nghi thu h6i chimg thu sO cba cdc cdn
bO lenh dao dE lu6n chuy6n, nghi huu.

5. Tdng cudrng c6ng t6c thanh tra, ki6m tra; ch6n chinh ky cuong, kj, luft
henh chinh trong thgc thi c6ng vg vd gi6i quytit tht tgc hdnh chinh; thgc hiQn c6ng
t6c thanh tra, ki6m tra chi cSch hdnh chinh thuong xuy6n trong nQi b0 dC kip thdi
d6n d5c, nhic nh& c6c don vi thUc hien chua dring, chua tich cgc nhiQm vp cni
c6ch hdnh chinh theo kti ho4ch cta UBND huygn. D6ng thdi, xri ly c6n bQ, cdng
chric nh4 nu6c vi phpm c6c quy dinh cta phdp 1u0t khi thgc thi cdng vg trong viQc
gi6i quytit hd so cho ngudi ddn.

. Tr6n d6y ld b6o c6o tinh hinh tri6n-khar thgc hiQn c6c nQi durig cria Nghi
quy6t 36aAIQ-CP ngiy t4lt0l20l5 cria Chinh 

lrni 
tren dla ba1r huyQn Xudn tl;Jk

Noi nhQn: I KT. CHfi TICH
- sdNoivu; pHo cHtI TICH
- Chri tich, c6c PCT.UBND huyQn; --- -^^- -i
- VP HDND vi UBND huyQn;
- Luu: VT.NV-CCHCJII,-
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